MURRYETA

FIRE Dispatch

A BLACK CLOUD KIND OF DAY

On Thursday, April 9, there was literally and figuratively a black
cloud over the California Oak/I15 bridge. Superstition or not,
there were four separate calls for service in the area, all due to
some type of traffic accident, two of which involved removing a
patient.

Firefighter Trent Moore was able to hone his vehicle destruction
(aka extrication)skills, utilizing hydraulic rescue tooels, and safely
freed one entrapment that evening. Nice work, Trent!

Photos:(Left) F=Trent Moore
removing the door of an SUV
involved in asinglecar accident
that met upwith apole.
(Below)FF Trent Moore
assisting the victim od two-car
accident out of the vehicle
supervised byaptainSean
DeGrave(Photos by JoEanaselle)
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Fires
Explosion/No Fire
EMS

Traffic Collisions
Technical Rescue
HazMat

Service Calls

Lift Assists

Good Intent
Cancelled Calls
Alarm Activations
SvereWeather
Citizen Complaint
Miscellaneous

Total Calls
Measurable 90% NFPA | MFR
Alarm Handling | 0:01:10 | 83.%% | 80.0%
Turnout 0:01:30 | 60.5% | 88.6%
Travel 0:0638 | 36.4% | 82.2%

Total Response | 0:08:12 | 52.3% | 92.9%
FIRE Calls GOALS REACHMEweek data)

Measurable 90% NFPA | MFR
Alarm Handling | 0:01:5 | 51.4% | 81.1%
Turnout 0:0117 92.5%6 | 95.0%
Travel 0:0639 | 28.2% | 92.3%

TotalResponse | 0:10:15 | 30.8%6 | 89.7%

‘ FIREPREVENTIGBIOMMUNITY RISK

Construction- New and Tenant Improvement

Planning Desigh Reviews 2
Plan Submittals 20
New Constructiolnspections 5
Plars & Inspection Revenue $1,690
Routine andState Mandated
Inspections 0
Relnspections 0
Number of Violations 0
Routine Fire Inspection Revenue| $1,348
Code Enforcement 0
Public Education
Public Education Presented 0
Public Education Attendees 0
Fire Investigations
Investigations | 0
Development Fees
Weekly DIF $4,438
Weekly DAF $0
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() FIRE TRAINING

CaptainEric Ackerman

Keys to Conducting Comprehensive Feedback to Firefight
FirdighterToolboxcomwNov 3, 2016 wByJremy K. Rhode

The Comprehensive Feedback model of evalual
employees is a proven way to outline expectations
monitor progress throughout the year. It provide
anopen dialogue between ratersnd members while
detailing a clear path to achieve professional succes
the workplace. Company Officers (and their crews) «
benefit tremendously by incorporating these tips in
their mentoring game.

5 Types of Assessments:
Assessment #4 Initial Feelback

The initial feedback session should be completed
soon as possible following assignment of a n
employee. Our expectations should be clearly defir
with a timeline of goals to achieve for the upcomit
year.

Assessment #2 Mid-term Feedback

The mid-term feedback session is our opportunity 1
stop poor performances MORE HERE

b EMS TRAINING

EMS CoordinatorJennifer Antonucci

A New Approach to the 0 to 10 Pain Scale
JemscomwApr7, 2020 wByJamie V. Pitner

Having a consistent and reliable pain rating scale
extremely valuable for EMS providers in the treatme
of pain and for continued patient assessment.3 The (
10 pain scale has become the most widely utilized ¢
accepted masure of pain in all settings.5 Assessme
terms like mild, moderate and severe have previou
been used to assess pain prior to the numeric pain sc

The 0 to 10 pain scale originally appeared after Wc
War Il, not as a patient assessment tool, lag a
research survey method. The 0 to 10 pain scale has s
emerged as the required tool in pain assessment ¢
documentation in all areas of healthcare. But how t|
pain scale is used can make a world of difference in
LI 6ASyGQa SE U8 NeGmby & hedlify.
The problem with the 0 to 10 pain scale is that clinicic
R2y QG ftglrea slyld G2 o
understand how to apply it well. When a medic ask:
patient to rate their pain on the. MORE HERE

WELLNESS/FITNESS

Captain Eric Ackerman
How can | protect myamily from COVIEL9?
FireRescuel.comApril4, 220w Endily Pearce
C2NJ FANRG NBaLRYRSNRZ al
the COVIEL9 pandemic. And when you do return hon
after a shift, you want to ensure your loved ones &
protected from SARS0V2 (COVHDI).

A printed checklistcan help you to follow safe
decontamination procedures after a long shift when y:
are fatigued and likely to miss steps. Print one out
your home and one for your vehicle.

Follow these steps to protect your home and your farr
from COVIEL9 after a siit:

At the end of your shift, wash your hands before y
leave for home.

If you are reusing a respirator, take care in prope
donning and doffing your mask. Avoid touching the frc
of the mask and clean your hands after doffing. Betwe
uses, it shold either be hung in a designated sage
FNBF 2N LJX FOSR Ay MORBHERE

A\ LIFE AND FIRE SAFETY

Fire Marshal Chris Jensen
Stopping the forward spread:
covibupQa AYLI O 2y éAf R1
FireRescuedApr9, 220w Sain DiGiovanna
Simple steps to ensure we are prepared for what w
likely bea significant wildland fire season

Stopping the forward spread of the deadly COVYfDis
2y GKS FT2NBFNRBYy(d 2F S@S
LGiQa AYLRNIFYyG GKFG FANE
prevent the spread of the virus among crews, patse
and the public.

But while firefighters focus on the national emergenc
there is another deadly danger ready to spread
wildfire.

Wildfire season is around the corner, and COED
creates even more challenges for the fire servii
requiring our commyA G A SaQ KSft LI |
than ever.

Unfortunately, the COVHD9 pandemic has necessitate
the postponement ok MORE HERE

Need someone to visit with? The Counseling Group:-8880133


https://www.tesla.com/firstresponders
https://www.jems.com/2020/04/07/a-new-approach-to-the-0-to-10-pain-scale/
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FIRE FLEET

In service

In service

In service

Scheduled maintenance
OOS Electrical

In service

s,

In service

In service
B2 In service
B3 In service
B4 In service
OES Pump overhaul
R5 In service
WT: In service

A&L: In service

FIRE FACILITIES

Battalion Chief Steve Kean

Station 1:EOC Generator

Station 2:Fire Station Alerting Zonin

Station 3:No activity

Station 4:Shower repaicompleted

Station 5:No activity

@THE DISPATCH TRENCHES

¢ KSNBEQa |
NJ1015comwBYyBIll Spadea
Since December 2015, I've had the honor ariglilege to

recognize our local law enforcement members eve
Friday on what we call #BlueFriday.

Taday, | got a call from a local Jersey resident who aske
we'd make a special mention of191 dispatchers. What ¢
great idea. 91-1 dispatchers are litally the first line of
defense when you need help. Whether it's a medi
emergency or a crime in progress, it's the person on
other end of the 91-1 call who stays calm, implement
their training and makes sure you get the help you nee

Many are merbers of the FMBA, which is the Firefighte
Union in NJ lead by my friend Eddie Donnelly. They w
hand in hand with First Responders and deserve to
recognized for their incredible effort.

If you work as a member of theB1 team, we thank you.
We thank you for being able to handle situations that mc
people would have difficulty hearing, let alone having
respond and de& MORE HERE

| SNB 2 y-1 GaK @pirtiod) F

HANK ]
JLoPATGHERD!

THE UNSEEN HEROES OF PUBLIC SAFETY

THE GOLD LINE LIES BETWEEN THE BELUE AND

They are always heard but rarely seen.
They are the heroes behind the scenes.

The calm voice in the dark.

National Public Safety Telecommunications Week

POLICE

Need someone to visit with? The Counseling Group:-8880133


https://nj1015.com/theres-a-hero-on-the-other-end-of-a-9-1-1-call-opinion/?utm_source=tsmclip&utm_medium=referral
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NEIGHBORS HELPING NEIGHBORS

MFR asisting with the thtribution of
the SeniorCenterLunch Program

TopLeft: Battalion Chief Dave Perez
(white mask)and Firefighter Trent
Moore (black mask Top RightJuana
Lanzter(pink hat)and nieceggrey

and white jackets)Kenya and Keyla.
Bottom Left: Mayor Gene Wunderlich
(orange) Firefighter Trent Moore
(middle)and FireChief David Lantzer
(blackhat). Bottom Right:Council
Member Kelly Seyarto (in yellow)
Captain Sean DeGrave (white mask).

Other participants (not pictured)
included Council Members Jonathan
Ingram and Christi White.

Your Actions
Save lives

S el =
Murrieta resident Thuy Nguyen donated 20 handmad
masksmodeled byJen, Kay, and Dawn.

' ' ;.‘» »

Training Captain Eric Ackerman accept
a case of N9masksrom Kerry Holmes,
Sales Director for ConFab.

Need someone to visit with? The Counseling Group:-88%80133



